E-Network Research and Development (ENRD)

PAN Localization Project Phase II (Phase 2.1)
End- User's Training

Training Report Phase 2.1
1.1 Background:

Nepal is a country of mountain; so many villages are covered by mountain. In the other hand all of the villages are far form all development facilities till now. In more villages they have no any basic communication tools such as radio and television. E-network Research and Development (ENRD) try to reach them through the wireless technology and computer literacy. Computer as such tools which can connect to people over the world. We believe Localized computing technology disseminate towards local people who have very poor level of literacy is a great challenge.  It requires some inspiration to introduce new lifestyle that can change their habit. Most of the modern technologies are developed on the basis of English language because English is a standard international language.  This is acceptable logic but in many developing world, it creates digital divide which is going to be larger and larger. It should be intervene through appropriate program to penetrate the technology at end user level. 

1.2 Objectives of Training:
The specific objective of the training program is to deploy localized computing technology to the common people through enabling end- users in localized computing technology.   Three phases of trainings are designed to fulfill the pre set goals of programs. Although the specific objectives of the training are different. 

Specific objectives of First Layer of Training (TOT Level)

· To provide basic knowledge on Nepalinux (Localized Software) and its operating system. 

· To develop local level  instructor for  deploying  the localized  computing  technology

Specific Objectives of Local Level Leader Training (LLLT)

· To provide  basic  knowledge on open source soft ware  including Nepalinux

· To develop local level instructor for deploying  the localized computing technology

· To enable an end –user’s of localized computing technology in their own localities.

 Specific objectives of End-User Level ( EUL)
· To provide basic Knowledge  about handling computer with different software  of  open source 

· They can able to use computer for their requirements of  general life 

· To share idea among the group about the advantages of computer and provide instruction to interested group

1.3 Methodology:
Teaching Methodology 

The Training of Trainer (ToT) was conducted in Kathmandu in December 2007. Five telecenter operators of different villages took part in this training. After completing the training each of participants of the TOT training conducted Local Level Leader Training (LLLT) in their respective villages. All the LLL were selected from the each boundary partners defined according to the Outcome Mapping Framework. These LLL has develop their own teaching curriculum by themselves. Since each boundary partners were from the different education group and skill level so same type and level of training curriculum would not be feasible for all.  The training method was lecture method, demonstration and practical method. 
Deployment methodology

This cycle of end-user’s training was designed on the basis of chain-tree model ie 1:5 and 5: 25. In its Initial phase, Telecenter operator was participates of ToT level training, which was conducted in Kathmandu. Each of these 5 trainers managed Local Level Leader training of the localization training in their respective centers to 5 other local boundary partners.  In each center these 5 participants managed the third level training for their same boundary partners. At the end of this training minimum 31 person are trained in each center.  
1.4 Achieved outcome 
At the completion of the project, at least 31 end-users’s in one center and 155 end- users in total were trained to use localized computing technology. They also could post local contents on their local websites. We used Content Management System (CMS) for this proposes where they can put content, which is generated. It has expanded horizontal development of Information Communication & Technology        (ICT) knowledge and skills for the common people of rural community who are non- literate in English language. All end-users can able to achieved ICT knowledge through the training and deploy that knowledge in their local demand.    

1.5 General Overview of Training:

Deploying knowledge on ICT in rural areas where minimum ICT Infrastructures are managed poorly, have its multi- dimensional problems like shortage of power supply, lack of machine, lack of public interest, lack of management etc.  Traditional agro- based societies have limited time to leisure. During this training phase E-Networking Research & Development (ENRD) experienced some more critical issues of ICT training though it has long experience of working with rural communities. Among them, some are listed below.

· Some of the people from selected boundary partner like women and farmer have some hesitation to learn localized technology, after taking some classes they have smart improvement and have heartily commitment to learn more on it.  
· Problem of power cu t of (Load shading schedule) selected tele centers are connected with electricity power line but have no alternative power back up. It makes some delay to complete the training as their submitted date of schedule. 

· Some of the centers like Jhuwani Chitwan and Danda Gaun Rasuwa public demand to learn ICT skills (Localized Computing technology) are high.  According to their pressure to learn, the operators have planned to conduct next session of training beyond the schedule of PAN Localization Project. 

· In some centers the group of boundry partner is changed for the effectiveness of project on the basis of local situation. In Nangi, Shikha and Tolka boundry partners are changed as ex- army, forest user’s group and hotel professionals instead of the pre selected boundry partners. 

· All 5 centers submitted 5 nominees of end-user’s training from selected boundary partner to ENRD, prior to the date of training start.  Some names were found changed at the time of monitoring visit. Some of the trainees withdrew their name and some of them could not regularly attend the training.  

Local people’s participation: 

   In the training people from different socio-economic background took part. The boundary partners were decided according to different age, sex, culture, profession etc. So representatives of all groups of the community took part in the training.
I)   Role of teacher:

 According to the PAN Project’s plan, after completion of a training phase the trainees of that training would become trainers for next phase training. When the telecenter operators complete the Training of Trainers (ToT) training in Kathmandu they designed their training manual by themselves. Using that manual they run training in their respective telecenters. This second phase training was given to 5 boundary partners such as Student, Teacher, Farmer, Women, Hotel Professionals, Youth  Community Forest User group, Paper making group, Ward Members group and Dalit group. After the group representatives completed the training they also conducted next phase training in the same way. The third phase of end-users training conducted in village by local level leaders. End-users instructor used manual that was develop by Telecenter operators who are the participant of TOT level training program.  

 II)    Role of Participants/Students
The community people actively participated in the training. A lot of people were interested in the training. But it was not possible because there were not more computers in most of the centers to accommodate more than 5 trainees in a class.

 Mainly women were more interested to take part in the training but most of them couldn’t manage time for classes. And the demand to admit more trainees also made it difficult to the management community as well as to ENRD.
III)   Participation of Females
In PAN Localization training we saw that women’s participation was much greater than men’s. In all telecenters women’s participation was remarkable expect in Tolka telecenter. In Jhuwani, Nangi and Shikha telecenters among 31 participants of each center 19 participants of each center were women, which is 61.29% of the total participants. In Dandagaun women participation was even more. Out of 31 participants 20 were female which is 64.5% of total participants. This shows us that females are more interested in computer education. But in Tolka, women participation was very less only 10 out of 31 participants were female. As a whole out of 155 participants of the PAN Localization Project’s Localization Training 87 participants were female which is 56.1% of total participants. This shows that majority of participants were female and this indeed will help in increasing the interest of newer generation towards learning computers.

Content Development

All of the operators of different centers worked for content collection by themselves. They developed the training manual for the end-user’s training. Both of the phases of the end-user’s training was conducted using this manual which is attached with previous report. They used the knowledge they gained in the training and daily practice for content development. They also used the internet to find training contents.
Example Nangi center trainees put the content on Nepal wireless project locale page. Shikha center precipitants print some song for compotation etc.  
Management Committee 

The management committee played vital role for the training. It managed all the training procedure with the help local organizer as well as ENRD. The committee helps the group formation and made the schedule for the training classes. We got full support and cooperation form the management committee during the training period and afterwards as well. 

Challenges

The main problem for the training was power cut off. It was a big challenge to conduct the training during daily long load shedding sessions. Next some of the centers demanded more seats for training. Also some (like as women and youth) boundary partners couldn’t complete the training due to some personal reasons like job and marriage. On the other hand due to hesitation some trainees (on boundary partner of Dalit) of end user level didn’t continue the training. 

1.6 Training Details: 

A. First Layer of Training (ToT): 

First layer of training (Training of Ttrainners) was organized jointly by Madan Puraskar Pustakalaya (MPP), Country Component of Nepal and E- Networking Research and Development (ENRD) Country Partner Institute of Nepal. Basically training coordination was done by the ENRD and technical training provided by the MPP.  A 10 days training on Localized Computing Technology (Nepalinux) which was provided by MPP team and managed by ENRD from 25th November to 4th December, 2007 at MPP training hall in Kathmandu. This training was mainly focused on the skills of Linux and local content development upon Unicode basic for the end user's of the project.  One tele centers operator from each of selected 5 centers and ENRD staffs and volunteers were involve to this TOT level training. The technical staffs of Madan Puraskar Pustakalaya and project director of ENRD coached the training.  The following human recourses were involved in this training as instructors and trainees. After the first layer training they could be able to gain knowledge of computing system and committed to deploy that knowledge to built local leader.
	SN
	Name
	Address
	Involvement

	1
	Mr. Daya Ram Budhathoki
	MPP
	Instructor

	2
	Mr. Sharad Bhusal
	MPP
	Instructor

	3
	Mr. Subir Pradhananga
	MPP
	Instructor

	4
	Mr. Rajendra Poudel
	ENRD
	Instructor

	5
	Shiva Ram Bhatta
	Danda Gaun, Rasuwa
	Trainee

	6
	Chhanu Ram Mahato
	Jhuwani Chitwan
	Trainee

	7
	Narayan Dutta Adhikari
	Tolka, Kaski
	Trainee

	8
	Sete Tilija
	Shikha Myagdi
	Trainee

	9
	Kishan Pun
	Nangi Myagdi
	Trainee

	10
	Uttam Kumar Acharya
	ENRD staff
	Trainee

	11
	Mr. Basanta BK
	ENRD staff
	Trainee

	12
	Mr. Hari Gurung
	ENRD Volunteer
	Trainee


      B. Second Layer of Training: (Local Level Leader training)
According to schedule of PAN Localization Project phase II the ENRD managed second layer of end-user training in selected 5 centers. The instructions who are tele- center operators were committed to conduct   training from 15 January 2008 at the time of TOT training.  Due to their own reasons, this training was started from 22nd January in four centers and in Tolka Kaski it was started from 28th January 2008.  They select 5 end-users from pre defined boundary partner and make their own training curriculum.  Details of training curriculum from 5 sites are attached in this report on its annex part. Others about end-user’s involve in this second phase are presented below.

A.  Danda Gaun , Rasuwa:

Instructor: Shiva Ram Bhatta

	Name
	Boundary Partner
	Sex
	Age

	Hari Adhikari
	Farmer
	Male
	30

	Kalpana Gurung
	Youths
	Female
	27

	Neera Gurung
	Women
	Female
	32

	Pabitra Gurung
	Students
	Female
	13

	Rajendra Ghimire
	Teachers
	Male
	30


B.  Jhuwani Chitwan

Instructor: Channu Ram Mahato
	Name
	Boundary Partner
	Sex
	Age

	Bijaya  Chaudhari
	Students
	Male
	19

	Manoj Dhungana
	Youths
	Male
	19

	Dhruba Nepal
	Farmer
	Male
	21

	Shiva Raj Adhikari
	Teachers
	Male
	38

	Sabitra Shrestha
	Women
	Female
	29


C.  Nangi, Maygdi

Instructor: Kisan Pun
	Name
	Boundary Partner
	Sex
	Age

	Dil Bahadur Tilija
	Ex-Army
	Male
	45

	Dan Bahadur Phagami
	Teachers
	Male
	40

	Suk Bahadur  Purja
	Forest Users
	Male
	27

	Dhan Bahadur Purja
	Youths
	Male
	25

	Maya  Purja
	Women
	Female
	23


D.  Tolka, Kaski

Instructor: Naraya Dutta Adhikari
	Name
	Boundary Partner
	Sex
	Age

	Amrit gurung
	Youths
	Male
	18

	Gadhiman Tiwari
	Students
	Male
	13

	Narayan Poudel
	Teachers
	Male
	34

	Basan Kumari Poudel
	Women
	Female
	22

	Maya Gurung
	Hotel  Professional 
	Female
	35


E. Shikha, Myagdi

Instructor: Shiva Ram Bhatta

	Name
	Boundary Partner
	Sex
	Age

	Beg Bahadur Pun
	Teachers
	Male
	40

	Binod Tiliza
	Students
	Male
	12

	Lila Devi Paija
	Women
	Female
	38

	Manju Tilija
	Youths
	Female
	21

	Min Bahadur Baduja
	Hotel  Professional 
	Male
	43


After completion of local level leader training the participants could be able to gain general knowledge of ICT and taught other end- users through the training.
   C.  Third Layer of Training (End-Users): 

According to schedule of PAN Localization Project phase II the ENRD managed third layer end-user training in selected 5 centers. The instructor was the training, who were participants of the second layer training from different boundary partners was conduct training among the related group. Like Farmer conduct the training for new 5 farmers, Student conduct the training for new 5 students like this way.  This third layer End- User training was Started form 1st week of may 2008 in all centers. They select 5 end-users from pre defined boundary partners are used manual developed by local level leaders.  Details of training manual used in five sites these attached in this report on its annex part. Information about end-user’s involvement in this end users training is described below.

A. Shikha Center 
Group-1
Mother Group

Instructor : Lila Paija Pun

	S.N.
	Participants
	Boundery Partners
	Age
	Sex

	1
	Kusum Paija Pun
	Mother Group
	21
	Fmale

	2
	Laxmi Tilija Pun
	Mother Group
	23
	Female

	3
	Purnima Paija Pun
	Mother Group
	24
	Female

	4
	Gita Gurbuja Pun
	Mother Group
	22
	Female

	5
	Anita Purja Pun
	Mother Group
	21
	Female


Group-2

Youth Group

Instructor :Jamuna Tilija Pun
	S.N.
	Participants
	Boundery Partners
	Age
	Sex

	1
	Manju Tilija Pun
	Youth Group
	21
	Female

	2
	Kalpana Karki
	Youth Group
	22
	Female

	3
	Nari Paija Puni
	Youth Group
	20
	Female

	4
	Sabi Paija Pun
	Youth Group
	22
	Female

	5
	Dil Kumari Paija
	Youth Group
	35
	Female


Group-3

Student Group

Instructor :Binod Tilija Pun
	S.N.
	Participants
	Boundery Partners
	Age
	Sex

	1
	Durlav Purja Pun
	Student Group
	15
	Male

	5
	Sunil Tilija pun
	Student Group
	13
	Male

	3
	Suren Gurung
	Student Group
	21
	Male

	4
	Umesh Tilija Pun
	Student Group
	15
	Male

	5
	Sudip Buduja Pun
	Student Group
	17
	Male


Group-4

Teacher Group
Instructor : Bheu Rani Paija Pun

	S.N.
	Participants
	Boundery Partners
	Age
	Sex

	1
	Chap Devi Tilija Pun
	Teacher Group
	37
	Female

	2
	Tika Sherchan
	Teacher Group
	32
	Male

	3
	Nar Kumari Chochongi
	Teacher Group
	22
	Female

	4
	Aanand Kumar Thakur
	Teacher Group
	51
	Male

	5
	Raju Purja Pun
	Teacher Group
	38
	Female


Group-5

Dalit Group
Instructor :Min Badhur Buduja

	S.N.
	Participants
	Boundery Partners
	Age
	Sex

	1
	Kumar Nepali
	 Dalit Group
	23
	Male

	2
	Govinda Nepali
	 Dalit Group
	20
	Male

	3
	Anita Nepali
	 Dalit Group
	20
	Female

	4
	Lalita Tilija
	 Dalit Group
	22
	Female

	5
	Hari Maya Pun
	 Dalit Group
	22
	Female


B. Nangi Center

Group 1
Teacher
Instructor: Dan Bahadur Phagam

	S.N.
	Name
	Boundary Partner
	Sex
	Age

	1
	Dil Kumari Pun
	Paper Making
	Female
	28

	2
	Dil Maya Tilija
	Paper Making
	Female
	28

	3
	Gam Maya Pun
	Paper Making
	Female
	21

	4
	Hari Maya Pun
	Paper Making
	Female
	42

	5
	Bishna Purja
	Paper Making
	Female
	27


Group 2

Paper Making

Instructor: Dil Bahadur Tilija
	S.N.
	Name
	Boundary Partner
	Sex
	Age

	1
	Yamuna Datta Paudel
	Teacher
	Female
	45

	2
	Yam Nath
	Teacher
	Male
	35

	3
	Maya Pun
	Teacher
	Female
	35

	4
	Jhaman Bdr Thapa
	Teacher
	Male
	32

	5
	Jitman Pun
	Teachers
	Male
	55


Group 3

Ward Committee Members

Instructor: Ammar Bahadur Tilija

	S.N.
	Name
	Boundary Partner
	Sex
	Age

	1
	Thaman Tilija
	Ward Committee Members
	Male
	50

	2
	Parta Bdr Purja
	Ward Committee Members
	Male
	31

	3
	Gaushree Khoraja
	Ward Committee Members
	Female
	30

	4
	Chandra Bdr Khorja
	Ward Committee Members
	Male
	40

	5
	Ram Maya Pun
	Ward Committee Members
	Female
	35


Group 4
Miscellaneous Group
Instructor: Dhan Bahadur Purja

	S.N.
	Name
	Boundary Partner
	Sex
	Age

	1
	Nam Maya Khoraja
	Miscellaneous Group
	Female
	30

	2
	Chandra Kumari Purja
	Miscellaneous Group
	Female
	35

	3
	Jas Maya Pun
	Miscellaneous Group
	Female
	31

	4
	Man Singh Pun
	Miscellaneous Group
	Male
	45

	5
	Laxmi Phakami
	Miscellaneous Group
	Female
	38


Group 5
Farming Group
Instructor: Maya Purja
	S.N.
	Name
	Boundary Partner
	Sex
	Age

	1
	Bal Kumari Purja
	Farming Group
	Female
	25

	2
	Tak Maya Tilija
	Farming Group
	Female
	30

	3
	Khim Maya Tilija
	Farming Group
	Female
	20

	4
	Maya Purja
	Farming Group
	Female
	40

	5
	Devi Paija
	Farming Group
	Female
	28


C. Tolka Center

Group 1- Youth

	S.N.
	Name
	Boundary Partner
	Sex
	Age

	1
	Santosh Gurung
	Youths
	Male
	17

	2
	Purna Prasad Poudel
	Youths
	Male
	15

	3
	Mohan Tiwari
	Youths
	Male
	18

	4
	Ram K.c.
	Youths
	Male
	18

	5
	Som gurung
	Youths
	Male
	19


Instructor Amrit Gurung

Group 2- Hotel Professionals

Instructor: Maya Gurung
	S.N.
	Name
	Boundary Partner
	Sex
	Age

	1
	Anita Poudel
	Hotel Professional 
	Female
	15

	2
	Sukmit Gurung
	Hotel Professional 
	Male
	20

	3
	Laxman Gurung
	Hotel Professional 
	Male
	17

	4
	Ram Gurung.
	Hotel Professional 
	Male
	17

	5
	Samrit Gurung
	Hotel Professional 
	Male
	15


Group 3- Teachers
Instructor: Narayan Poudel
	S.N.
	Name
	Boundary partner
	Sex
	Age

	1
	Tuman Gurung
	Teachers
	Female
	20

	2
	Sarita Gurung
	Teachers
	Female
	19

	3
	Bijaya Gurung
	Teachers 
	Female
	24

	4
	Sirjana Gurung
	Teachers
	Female
	16

	5
	Gautam Gurung
	Teachers
	Male
	24


Group 4 Farmers
Instructor: Basan Kumari Poudel
	S.N.
	Name
	Boundary Partner
	Sex
	Age

	1
	Ash bdr Gurung
	Farmer 
	Male
	18

	2
	Bhim Rai
	Farmer 
	Male
	26

	3
	Parbati Poudel
	Farmer 
	Female
	25

	4
	Giridhari Lamichhane
	Farmer 
	Male
	21

	5
	Narmaya Poudel
	Farmer 
	Female
	17


Group 5- Students
Instructor: Gadiman Tiwari
	S. N.
	Name 
	Boundry Partner 
	sex
	Age

	1
	Kamal Gurung
	Student
	Male
	20

	2
	Sudip B. K.
	Student
	Male
	14

	3
	Susila Gurung
	Student
	Female
	14

	4
	Ashila Gurung
	Student
	Male
	17

	5
	Sushila k. Gurung
	Student
	Female
	15


D. Jhuwani Center
Group-1 Youth Boys Group

	S.N
	Participants 
	Boundary Partners
	Sex
	Age 

	1
	Akhilesh Kumar Karma 
	Youth Boys
	Male
	17

	2
	Milan Dhungana 
	Youth Boys
	Male
	18

	3
	Rabindra Timilsina 
	Youth Boys
	Male
	18

	4
	Sujan Shrestha 
	Youth Boys
	Male
	18

	5
	Bijay Chaudhary
	Youth Boys
	Male
	19

	6
	Manoj Dhungana 
	Youth Boys
	Male
	20


Group-2 Farmer group

	S.N
	Participants 
	Boundary Partners
	Sex
	Age 

	1
	Suman Chaudhary 
	Farner 
	Male
	17

	2
	Chhannu Ram Chaudhary
	Farner 
	Male
	20

	3
	Man Kumar Mahato
	Farner
	Male
	35

	4
	Parbati Gurung
	Farner
	Male
	18

	5
	Bimala Gurung
	Farner
	Male
	17

	6
	Bishnu Chardhary
	Farner
	Male
	27


Group-3  Youth Girls
	S.N
	Participants 
	Boundary Partners
	Sex
	Age 

	1
	Laxmi Dhungana 
	Youth Girls
	Female
	20

	2
	Ranjana Kafle
	Youth Girls
	Female
	23

	3
	Sabita Chardhary
	Youth Girls
	Female
	18

	4
	Rupa Chardhary
	Youth Girls
	Female
	16

	5
	Anita Dahal
	Youth Girls
	Female
	17

	6
	Anupama Rijal
	Youth Girls
	Female
	17


Group-4 Student Group

	S.N
	Participants 
	Boundary Partners
	Sex
	Age 

	1
	Srijana Rijal 
	Student
	Female
	15

	2
	Shiva Hari Samari
	Student
	Male
	16

	3
	Nikita Khatiwada
	Student
	Female
	15

	4
	Sunita Dahal
	Student
	Female
	15

	5
	Shamjana Rijal
	Student
	Female
	16

	6
	Sagar Panday
	Student
	Male
	16


Group-5 Women Group

	N
	Participants 
	Boundary Partners
	Sex
	Age 

	1
	Srijana Timilsina 
	Women
	Female
	20

	2
	Ranjana Timilsina
	Women
	Female
	19

	3
	Babita Dhakal
	Women
	Female
	19

	4
	Deepa Timilsina
	Women
	Female
	19

	5
	Nisha Khatiwada
	Women
	Female
	20

	6
	Laxmi Dhungana
	Women
	Female
	20


E. Danda Gaun

Group -1  Teacher
	S.N.
	Participants
	Boundery Partners
	Age
	Sex

	1
	Krishana Pd Panta
	Teacher 
	37
	Male

	2
	Ram Pd poudel 
	Teacher 
	45
	Male

	3
	Santosh Bhatta
	Teacher 
	24
	Male

	4
	Dile Bd. Gurung
	Teacher 
	23
	Male

	5
	Natra Pd. Adhakari
	Teacher 
	29
	Male


Group – 2 Student
	S.N.
	Participants
	Boundery Partners
	Age
	Sex

	1
	Phurpa Lama
	Student
	15
	Male

	2
	Durga Adhakari
	Student
	14
	Female

	3
	Parbati Bhatta
	Student
	14
	Female

	4
	Nista Ghale
	Student
	15
	Female

	5
	Sita Sapokata
	Student
	14
	Female


Group – 3 women
	S.N.
	Participants
	Boundery Partners
	Age
	Sex

	1
	Shase Kumari Adhikari
	Women
	35
	Female

	2
	Junaka Gurung 
	Women
	45
	Female

	3
	Shanta Gurung 
	Women
	28
	Female

	4
	bade Kumari Gurung 
	Women
	28
	Female

	5
	Laxmi Gurung 
	Women
	31
	Female


Group -4  Farmer 

	S.N.
	Participants
	Boundery Partners
	Age
	Sex

	1
	kamal Bhatta
	Farmer 
	23
	Female 

	2
	Puspa  Rila
	Farmer 
	22
	Female 

	3
	Subhadra Bhatta
	Farmer 
	21
	Female 

	4
	Dauti Gurung 
	Farmer 
	21
	Female 

	5
	Januka Ghaimere
	Farmer 
	29
	Female 


Group- 5  Youth 

	S.N.
	Participants
	Boundery Partners
	Age
	Sex

	1
	Lila Gurung 
	Youth 
	30
	Female

	2
	Kamala Sapokata 
	Youth 
	31
	Female

	3
	Pabitra Subedi 
	Youth 
	29
	Female

	4
	Maya Devi Tamang 
	Youth 
	26
	Female

	5
	Yasuda Poudel 
	Youth 
	16
	Male 


1.7 Training Status 

All the phases of PAN localization training were completed recently. This training benefited 31 individuals of each center in its different 3 phases.
	Tele Center
	Per Cent  complete
	Remaining Part 

	Danda Gaun  Rasuwa
	100%
	0

	Jhuwani Chitwan
	100%
	0

	Tolka Kaski
	100%
	0

	Shikha Myagdi
	100%
	0

	Nangi Myagdi
	100%
	0


Completion of end user training they can be able to achieved general knowledge about the computer and used in their daily activities.
Case Study Nangi
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Mr. Ammar Bahadur Pun was born on the 2nd November, 1947 in Nangi village in then Parbat district. And, he is the present Chairman of the School Management Committee for Himanchal Higher Secondary School, Nangi, Myagdi.

He studied up to grade 5 at Shanti Kalika Primary School, Nangi. At that time, schooling was given less priority than agriculture. 

After his schooling, he joined for the Indian Army in 1966. He was able to read and write letters because he had already studied in the school up to class 5. 

He served as an Indian Soldier for 24 years. During the army life, he faced different wars. He got retired from the Army life in 1989.

After his retirement, he started to live in his own village, Nangi. He started to involve in social works and he worked as a Ward member and Ward chairman for more than 5 years. Presently, he is the Chairman of School Management Committee for Himanchal Higher Secondary School, Nangi, Myagdi.
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He wanted to learn to use Computer when Computer education started in the school. But, there was no proper opportunity for him to learn computers.  

Finally, he got an opportunity to learn computer in his own village when the ENRD started to provide Computer Training for rural people. And he started to learn computer at the age of 61 in 2008. He learned computer for 2 months and got trained to use computers. 
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After he got trained, he was able to teach other computer illiterate people to use computer. Recently, he has successfully finished teaching ten people to use computer. Now, he is using computer for email, internet and documentation. Further, he wants to buy a laptop so that he can continue to use computer.
Training Topic 

 On local level training as well end user training they prepared contents under the following topic. Some center developed all topics as well manual in Nepali Language, which is not included here.  

Training  topics  
Shikha
	S.N.
	Topics

	1
	(1) Introduction of four main devices of the computer

(2) Computer open and shut down

(3) Finger     management
	(a) CPU (Central Processing     Unit)

(b) Monitor

(c) Keyboard

(d) Mouse

(a) Practice open the computer

(b) Practice shut down

(a) Open type shala

(b) Practice to type the letter on

      the type shala



	2
	(1) Finger Management
	(a) Open type shala and to type the letter on it.

	3
	(1) Finger Management
	(a) Practice to type the letter

on type shala.

	4
	(1) Finger Management
	(a) Open the English TT

(b) Practice to type the letter on it. 

	5
	(1) Finger Management
	(a) Open the English TT

(b) Practice to type the letter on it. 

	6
	(1) Finger Management
	(a) Open the English TT

(b) Practice to type the letter on it. 

	7
	(1) Finger Management
	(a) Open Mavis Beacon-9

(b) Practice to type the letter on it

	8
	(1) Finger Management
	(a) Open Mavis Beacon-9

(b) Practice to type the letter on it

	9
	(1) Finger Management
	(a) Open Mavis Beacon-9

(b) Practice to type the letter on it

	10
	(1) Finger Management
	(a) Typing practice all keys

(b) Caps lock / Unlock / Shift/

      Enter/Esc/Refresh


	11
	Open Office.org

Writer
	(a) Introduction

(b) How to open it?

(c) Working with text        (Highlight, Bold,

       Italic, Underline)



	12
	Open Office.org

Writer
	Working with text

(a) highlight, Font Name,

      Font Size, Font Colour

      (ctrl+[, ctrl+])

	13
	Open Office.org

Writer
	(a) cut, copy, paste, zoom

(b) ctrl+x, ctrl+c and ctrl+v

	14
	Open Office.org

Writer
	(a) new, open, close

(b) save, save as

(c) practice to make .odt and

      save the .odt. also doc.



	15
	Open Office.org

Writer
	(a) Undo, Redo, align left, align

     right, center, justify

(b) increase and decrease indent

© numbering and bullets

(d) change case, 

(e) making columns

	16
	Open Office.org

Writer
	(a) line, arrow, rectangle, oval

(b) increase and decreas its 

     size, rounding

	17
	Open Office.org

Writer
	(a) Inserting different pictures.

(b) increase and decrease its

     size and rounding

	18
	Open Office.org

Writer
	(a) Drawing picture with text

(b) Filling color, Line color

       and font color

	19
	Open Office.org

Writer
	(a) drawing picture, moving,

      group & ungroup

	20
	Open Office.org

Writer
	(a)Converting word to PDF and save as pdf.

	21
	Open Office.org

Writer
	View Menu

(a) hide & unhide ruler

(b) print layout

(c) Toolbars (Standard,

      Formating, Drawing)

	22
	Open Office.org

Writer
	(a) Page break, header/footer

      Full screen, zoom

	23
	Open Office.org

Writer
	(a) Page number, Symbol,

      date & time, file, object

      hyperlink

	24
	Open Office.org

Writer
	Format menu

(a) fonts (character spacing,

      Text effect)

(b) bullet & numbering

(c) borders and shading


	25
	Open Office.org

Writer
	Tools

(a) Spellcheck, language, word count

(b) options-security, password

(c) change & remove password

	26
	Open Office.org

Writer
	Table menu

(a) insert table-columns/rows

(b) adding columns & rows

   (left & right, above & below)

	27
	Open Office.org

Writer
	(a) Page setup, Print preview

     Print, Full Screen

(b) Delete files & folder

(c) Recycle Bin, Restore

      (files and folders)

	28
	Open Office.org

Calc
	(a) introduction

(b) open office.org Calc program

(c) active cell, Columns/rows

(d) cut, copy, paste, undo, redo

	29
	Open Office.org

Calc
	(a) Toolbars-

      (standard, formatting, drawing)

	30
	Open Office.org

Calc
	(a) Formula bar

(b) Formula bar- (hide/unhide)

(c) increase worksheet

(d) worksheet- (hide & unhide)

	31
	Open Office.org

Calc
	(a) increase columns and rows

(b) save & save as /full screen

	32
	Open Office.org

Calc
	Format menu

(a) Cells- font/font style/size

(b) strike through, supers.subs.

(c) using Formula bar (Numbering, percentage, division, Remark)

	33
	Open Office.org

Draw
	(a) working with toolbox,

      Filling colour

	34
	Open Office.org

Draw
	(a) Working with text

     Font/Font Size, Bold, Italic

     Underline

	35
	Open Office.org

Draw
	(a) Set as wall paper

(b) Save/Save as/new,open

(b) Print Preview/Print




	36
	Using Devices (Disk)
	(a) Floppy Disk & floppy disk Drive

(b) Floppy Disk use

(c) File transfer into the floppy 

      from the computer

(d) File transfer, computer to 

      floppy disk.

	37
	Using Devices (Disk)
	(a) Pen drive and USB port

(b) Pen drive use

(c) Transfer the files from com.

      to Pen drive 

(d) Transfer the files from Pend.

      to computer.

	38
	Using Devices (Disk)
	(a) Digital camera open

(b) Taking photo from Digital camera

(c) transfer the photo from 

      Digital camera to computer

	39
	Using Devices (Disk)
	(a) CD open

(b) transfer (files or folder)

     CD to computer and 

     computer to blank CD

(c) CD to CD doubing

(d) Practice (a),(b) & (c)

	40
	Netmeeting
	(a) introduction of Netmeeting

(b) practice to call in Netmeeting

(c) Practice to chat in it.

(d) File transfer one computer

      to another computer

(e) install the Netmeeting

	41
	E-mail /internet
	(a) introduction of yahoo-

      messenger

(b) ID open of every persons.

(c) add friends id to own yahoo-

      messenger.

(c) practice to chat on the 

     Yahoomessenger to each 

     other.

	42
	E-mail /internet
	(a) introduction to web browser, internet explorer, mozilla firefox.

(b)introduction to yahoomail and practice to type the own id

      and password

(c) checkmail/compose/send

(d) practice to send e-mail.

	43
	E-mail /internet
	(a) about the wireless

(b) bulletin Board

	44
	E-mail /internet
	(a) Haat Bazar



	45
	E-mail /internet
	(a) Install the software to the 

computer from wireless administrator

	46
	Nepalinux installation
	Nepalinux installation & nepalinux live CD

Installation by student on his individual machine


By: Sete Tilija Pun, Shikha

Jhuwanu Public Library

Bachhauli VDC, Chitwan

Training Topice
	S.no.
	Topic
	Remark

	1.


	Fundamental of computer

a. Introduction of computer

b. Work of computer 

c. Full form of computer

d. Drawing of computer

e. Parts of computer

f. Generation of computer

g. Brief, introduction about nepalinux and openoffice.org 

h. Typing (English + Nepali) Unicode
	Discussion about computer

Between student and instructor

	2.
	OpenOffice.org Writer

· Introduction of openoffice.org writer

· Menus and tool bars

· File formats and supported file format,

Working with Text

a. Saving documents-(saving as a ms word documents, saving in odt format, exporting the document as pdf) open, close version, password protection, page setup, print, preview

b. Cut, copy, paste, find, undo, redo, and etc.

c. Toolbar, header and footer, comment, footnote

d. Break, page number, symbol, date and time, auto text

e. Clip art, word art, auto shape, text box and etc.

f. Font, paragraph, border and shading, bullet and numbering, columns, tabs drop cap,, text direction, change case, background,, theme

g. Spelling and grammar, thesaurus, word count, auto correct, envelope and labels, protect document, mail merge and etc.

h. Inserting and deleting process of table, row and columns, merge cells, table, auto format, split cells, auto fit, convert, sort, formula, gridlines.

i. Help, what is this?
	

	3.
	OpenOffice.org calc

a. Introduction of calc

b. Introduction of worksheet

c. Process of inserting, hiding, deleting sheet, row and column

d. Process of deleting, unhide, undelete sheet, row and column

e. Formula bar

f. Automatic numbering 

g. Graph presentation

h. Auditing, sorting, protection, filter, subtotal, validation,
	

	4.
	OpenOffice.org impress

a. Introduction of impress

b. Creating a new empty presentation

c. Creating  a new presentation  from the templates

d. Formatting presentation

e. Inserting additional slides

f. Working with slides

g. Inserting graphics

h. Running the presentation

i. Saving the presentation

j. Editing the master view

k. Master notes view

l. Master handout view

m. Inserting slide title

n. Slide show setting

o. Changing slide transition

Sound, effect and others.
	

	5.
	Multi media

a. Introduction

b. Audio / video / TV Operation of computer 

c. Installation of different programs by CD- ROM in the computer

d. CD Burning Utilities
	

	6.
	Internet / E-mail

IP address Basics

a. Classes of IP

b. Connecting with the ISP

Browsers and Mail Clients, smtp, pop general introduction

Instant text massaging (gaim, kipete etc)
	

	7.
	Nepalinux installation & nepalinux live CD

Installation by student on his individual machine
	


Training Topic 
Nangi Myagdi

	S.no.
	Topic

	1.


	Fundamental of computer

i. Introduction of computer

j. Work of computer 

k. Full form of computer

l. Drawing of computer

m. Parts of computer

n. Generation of computer

o. Brief, introduction about nepalinux and openoffice.org 

p. Typing (English + Nepali) Unicode

	2.
	OpenOffice.org Writer

· Introduction of openoffice.org writer

· Menus and tool bars

· File formats and supported file format,

Working with Text

j. Saving documents-(saving as a ms word documents, saving in odt format, exporting the document as pdf) open, close version, password protection, page setup, print, preview

k. Cut, copy, paste, find, undo, redo, and etc.

l. Toolbar, header and footer, comment, footnote

m. Break, page number, symbol, date and time, auto text

n. Clip art, word art, auto shape, text box and etc.

o. Font, paragraph, border and shading, bullet and numbering, columns, tabs drop cap,, text direction, change case, background,, theme

p. Spelling and grammar, thesaurus, word count, auto correct, envelope and labels, protect document, mail merge and etc.

q. Inserting and deleting process of table, row and columns, merge cells, table, auto format, split cells, auto fit, convert, sort, formula, gridlines.

r. Help, what is this?

	3.
	OpenOffice.org calc

i. Introduction of calc

j. Introduction of worksheet

k. Process of inserting, hiding, deleting sheet, row and column

l. Process of deleting, unhide, undelete sheet, row and column

m. Formula bar

n. Automatic numbering 

o. Graph presentation

p. Auditing, sorting, protection, filter, subtotal, validation,

	4.
	OpenOffice.org impress

p. Introduction of impress

q. Creating a new empty presentation

r. Creating  a new presentation  from the templates

s. Formatting presentation

t. Inserting additional slides

u. Working with slides

v. Inserting graphics

w. Running the presentation

x. Saving the presentation

y. Editing the master view

z. Master notes view

aa. Master handout view

ab. Inserting slide title

ac. Slide show setting

ad. Changing slide transition

Sound, effect and others.

	5.
	Multi media

e. Introduction

f. Audio / video / TV Operation of computer 

g. Installation of different programs by CD- ROM in the computer

h. CD Burning Utilities

	6.
	Internet / E-mail

IP address Basics

c. Classes of IP

d. Connecting with the ISP

Browsers and Mail Clients, smtp, pop general introduction

Instant text massaging (gaim, kipete etc)

	7.
	Nepalinux installation & nepalinux live CD

Installation by student on his individual machine


Case study Tolka
[image: image4.jpg]


Mr. Narayan Prasad Poudel was born in B.S. 2029 in Lumle Village Development Committee ward no. 9 Landruk of Kaski district. Now, he is a teacher in Landruk Primary School of Landruk which is the same school he had started his education. He passed his S.L.C. exams form Himalaya Secondary School. 
[image: image5.jpg]


Before ENRD introduced the localization training in Tolka he didn’t knew much about computers. He said, “I didn’t know how to use computer before Tolka telecenter was established.” After completion of training he said, “Now I am very much confident about using computers. I can prepare documents, send e-mails, use internet and other things as well.” After completion of this training he had a new responsibility to teach 5 other persons in the same telecenter which he completed successfully.
Now he is teaching computer education to other persons and he makes so many documents with the help of the computer and he can e-mail, chats & etc.     
[image: image6.jpg]


Mrs. Maya Gurung was born in Ghandruk V.D.C. ward no 8 Kimrung Khola of Kaski District. She was married in Lumle V.D.C. ward no 9 in Landruk. She is the member of mother group. She is very active to collect donation to develop their village in many ways. 

She had studied Primary School in grade 5 at Kimromg Khola.  After that she was busy at household work. Nowadays she is engaged in her small business. Recently she participated in the localization computing training organized by ENRD in Tolka telecenter.
After that, she taught computer education for five people. She said, “We hadn’t listen anything about computer till today, but we are very happy to get a golden chance to learn about computer. We felt that learning isn’t hindered by age. It is very difficult at the beginning but easy afterwards. Now we can use computer to send news and messages to our relatives and we can know world’s news and massages and type 
[image: image7.jpg]


many documents with the help of computer. We can use E-mail and Internet for knowing news of different countries it can be received within a minute.” 








































































































